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(e) If you refuse to provide transpor-
tation to a service animal based on any 
provision in this part, you must pro-
vide the individual with a disability ac-
companied by the service animal a 
written statement of the reason for the 
refusal. This statement must include 
the specific basis for the carrier’s opin-
ion that the refusal meets the stand-
ards of paragraphs (a) through (c) of 
this section or is otherwise specifically 
permitted by this part. You must pro-
vide this written statement to the indi-
vidual with a disability accompanied 
by the service animal either at the air-
port, or within 10 calendar days of the 
refusal of transportation. 

[Doc. No. DOT—OST—2018—0068, 85 FR 79774, 
Dec. 10, 2020] 

EFFECTIVE DATE NOTE: At 85 FR 79774, Dec. 
10, 2020, § 382.79 was added, effective Jan. 11, 
2021. 

§ 382.80 May carriers impose addi-
tional restrictions on the transport 
of service animals? 

Carriers are not permitted to estab-
lish additional restrictions on the 
transport of service animals outside of 
those specifically permitted by the pro-
visions in this part, unless required by 
applicable FAA, TSA, or other Federal 
requirements or a foreign carrier’s gov-
ernment. 

[Doc. No. DOT—OST—2018—0068, 85 FR 79774, 
Dec. 10, 2020] 

EFFECTIVE DATE NOTE: At 85 FR 79774, Dec. 
10, 2020, § 382.80 was added, effective Jan. 11, 
2021. 

Subpart F—Seating 
Accommodations 

§ 382.81 For which passengers must 
carriers make seating accommoda-
tions? 

As a carrier, you must provide the 
following seating accommodations to 
the following passengers on request, if 
the passenger self-identifies to you as 
having a disability specified in this 
section and the type of seating accom-
modation in question exists on the par-
ticular aircraft. Once the passenger 
self-identifies to you, you must ensure 
that the information is recorded and 
properly transmitted to personnel re-

sponsible for providing the accommo-
dation. 

(a) For a passenger who uses an aisle 
chair to access the aircraft and who 
cannot readily transfer over a fixed 
aisle armrest, you must provide a seat 
in a row with a movable aisle armrest. 
You must ensure that your personnel 
are trained in the location and proper 
use of movable aisle armrests, includ-
ing appropriate transfer techniques. 
You must ensure that aisle seats with 
movable armrests are clearly identifi-
able. 

(b) You must provide an adjoining 
seat for a person assisting a passenger 
with a disability in the following cir-
cumstances: 

(1) When a passenger with a dis-
ability is traveling with a personal 
care attendant who will be performing 
a function for the individual during the 
flight that airline personnel are not re-
quired to perform (e.g., assistance with 
eating); 

(2) When a passenger with a vision 
impairment is traveling with a reader/ 
assistant who will be performing func-
tions for the individual during the 
flight; 

(3) When a passenger with a hearing 
impairment is traveling with an inter-
preter who will be performing func-
tions for the individual during the 
flight; or 

(4) When you require a passenger to 
travel with a safety assistant (see 
§ 382.29). 

(c) For a passenger with a disability 
traveling with a service animal, you 
must provide, as the passenger re-
quests, either a bulkhead seat or a seat 
other than a bulkhead seat. 

(d) For a passenger with a fused or 
immobilized leg, you must provide a 
bulkhead seat or other seat that pro-
vides greater legroom than other seats, 
on the side of an aisle that better ac-
commodates the individual’s disability. 

§ 382.83 Through what mechanisms do 
carriers make seating accommoda-
tions? 

(a) If you are a carrier that provides 
advance seat assignments to pas-
sengers (i.e., offer seat assignments to 
passengers before the day of the flight), 
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